YTBEPX/IEH
npuka3zom LlenTpanbHOU

JTUPEKINH 3/IPaBOOXPAHCHUS
OT «__ » 2018 r. NoIlJI3-

STUUYECKHUA CTAHJIAPT
MEJULIUTHCKOI'O PETUCTPATOPA

1. Hacrosmuii TH4ecKuil CTaHAapT ONpeaesseT TpeOOBaHUS K TIOBEICHHUIO
MEAMIMHCKUX PETUCTPATOPOB U CIY>KUT HanboJiee OJTHOMY PACKPBITHIO B paboTe
C KJIMEHTAMH, UX POJIHBIMU M OJIM3KUMH, a TAKKE€ KOJUIETAMU TaKMX HEU3MEHHO
MPUCYITUX ~ MEAWIIMHCKOMY  PETHUCTPATOpy KadecTB, KaK OT3BIBUNBOCTD,
100pOoKeNnaTeIbHOCTh, OTBETCTBEHHOCTh, BHUMATEILHOCTh U MPO(HECCUOHATH3M.

2. MeauIHCKUN perucTpaTop ciaeayeT OOIMMUM MOJIOKEHUSIM MEIUIIMHCKOM
3TUKU W JEOHTOJIOTUH, coOmojaer TpeboBanus Kopekca mnpodeccuoHambHON
ATUKU METUIIMHCKOTO paboTHHKA yupexaeHus 3apaBooxpanenus OAO «PXK/»..

3. IlpenbsBisieMble HACTOSAIIMM OTHYECKUM CTaHIAPTOM TPEOOBaHUS K
MOBEJACHUIO MEAUIIMHCKUX PErUCTPaTOpOB OOYCIOBICHBI T€M, YTO 3HAKOMCTBO C
MEJUIIMHCKUM TIEPCOHATIOM YUPEKICHUS 3[paBOOXpaHEHUS, IIPEIOCTABIIEMbIMU B
HEM yCIyraMy HauyMHAeTCs C MEAMIMHCKOTO PErucTpaTopa, ero padbodero Mecra u
JESITEIbHOCTH.

4. MenuIMHCKUI pETUCTPAaTOp COAEPKUT CBOE MECTO B IOPSAKE,
oOecrieuynBas BO3MOXXHOCTHh OOpallleHHs] BCEX KeNarolmuX K HHpopMmauuu 00
YUPEXKIIEHUHU, OKa3blBA€MBIX B HEM YCIyrax, pa3MellaeMoil aJMHHUCTpaIren
YUPEXKICHUSI.

B ciydae, ecnu yupexieHueM 00ecreyrMBaeTCs BO3MOXKHOCTh JTOHECEHUs
HEOOXOaMMOW HH(pOpMAIMK J0 JIMI, OOpAaIaroIuXCsSd 3a MEIUIIUHCKUMU
yClIlyramu, TOCpPEICTBOM HH(GOPMAIIMOHHBIX CTEHIIOB, Ta0Jio, a TaKXKe pa3fadu
WH()OPMAITMOHHO-CIIPABOYHBIX ~ MaTepUajoB,  MEAMIMHCKANA  PErucTpaTop
CONIEPKUT MHGOPMAIIMOHHBIE CTEHBI, CICAUT 3a paboTol WHOOPMAITMOHHBIX
Ta0J10, MOMOJIHSAET HHGOPMAIIMOHHO-PA3JaTOYHBIN MaTepua.

OCHOBBIBAsICb Ha TPEMIOKCHHUSIX U TMOTPEOHOCTSIX, BBICKA3bIBAEMBIX
MOCCTUTEIIIMA ~ MEAMIIMHCKON  OpraHW3allid, MEIUIIMHCKUN  PEerucTpaTop
NPECTaBISIeT MPEAOKEHUsI MO pacluIupeHnto WHpopMaluu 00 OpraHu3aluy,
Mo IJIeKaIIeH MyOINIHOMY pa3MEIEHHIO.

5. MeauuuHCKHA PErucTpaTop MOCTOSHHO COBEPIICHCTBYET CBOM 3HAHUS,
OTBETCTBEHHO TIOJXOJUT K BBIOOPY KYpPCOB TIOBBINICHHUS KBaJW(DHUKAIUH,
00pa30BaTEeNbHBIX MPOTPaMM, UCXOMAs U3 3HAHWH, TPeOYyEeMBIX OT HETO BBHIY €TO
npohecCuOHANBHOM NeSTENbHOCTH.

6. MeaunuHCKHiA perucTpaTop y4acTByeT B KOHKypcax MpoQecCHOHATBHOTO
MacTepCTBa, UCIOJIb3Ys KaK BO3MOYKHOCTD 3asIBUTh O CBOMX YMEHHUSIX U HaBBIKAX, a
TaK)X€ O BBICOKOHM KyJIbType OOCITY)KMBaHUS W OKa3aHUSI METUIIMHCKOM MOMOIIN B
YUPEXJIEHUH, B KOTOPOM OH OCYIIECTBIISICT MPOPECCHOHATBHYIO JESTEIbHOCTb.
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/. MeauIMHCKUI pPETUCTpaTop MpH HCHOIHEHUH NPOQPECCHOHATbHBIX
00s13aHHOCTEH HCIONB3YET YHUDOPMY YUPEKICHUS, B KOTOPOM OH OCYIIECTBIISIET
CBOIO MPOGECCUOHANBHYIO NESITeNbHOCTh. O0sA3aTEIbHBIM 3JIEMEHTOM YHU(POPMBI
aBigercss OeIK, colepkamuii HHQOpPMAllMOHHBIE CBEACHHS O HEM U
3aKpEeMJICHHbIN Ha MECTE, MO3BOJISIONIEM MPOYUTATH JAHHBIC HA HEM.

TaTyupoBKH Ha Tejle MEIUIMHCKOTO PErucTpaTopa JOJKHBI ObITh 3aKPBITHI
paboueit oxexaoil. JleMoHcCTpalusi TaTyUpOBOK Ha OTKPBITBIX YYacTKax Tena
3anpenieHa.

8. MeaMIMHCKHI perucTparop Bceraa MOMHUT O TOM, YTO HH(POPMUPOBAHUE
KJIIMEHTOB 110 MPEAOCTABICHUIO MEAUIUHCKUX YCIYTI SBISETCI OCHOBHBIM
CI0cOO0M MX MPUBJICYEHHS B MEIUIIMHCKYIO OPTaHU3AIIHIO.

9. MenuIuHCKUN PETUCTPATOP:

CBOEBPEMEHHO HW3BEUIAECT JIUL, OKUAAIOIMIMX €ro MprueMa, O TEXHHUYECKHX
nepepbiBax, MO0 eCIM TEXHUUECKHUE TIEPEePhIBBI HOCAT (PMKCUPOBAHHBIN XapakTep,
pa3MelaeT ux B 30He OOIIETO 10CTYIa;

Opy  BO3HMKHOBEHHM  CHUTyallMii,  BIHMAIONIMX  Ha  COOJIIOJICHHE
npoeCcCHOHANIBHBIX CTaHAAPTOB (B YAaCTHOCTH, KACAIOMIMXCA YBEJIUYEHUS
BpeMEHHU, TpeOyeMoro s OOCIyKHUBaHHUS JUI, OOPATUBIINXCS B YUPEXKIICHUE),
CBOCBPEMEHHO HWH(MOPMHUPYET KIMEHTOB O TaKUX CHUTyalMsiX M cOosX
o0opy10BaHUS.

10. MeauuuHCKUN pPETUCTpaTop YTOUHSAET, MPHUCYTCTBYIOT JH CpEAd
OKUJAIOIIMX KIMEHThI, HYXIAIOIIMECs B 3KCTPEHHOM OKAa3aHUM MEIMIIMHCKOMN
MOMOILY WJIM COCTOSTHUE KOTOPBIX MOXKET YXYAIIUTHCA BCIEACTBUE HAXOXKICHUS B
Ouepeiu.

11. MeaMUMHCKUN PErUCTpaTop pa3bsACHIET COAEP)KaHUE JTOKYMEHTOB,
NOJIeKAIIMX TMOJMUCAHUIO KIMEHTOM, €ro OJM3KMMH W POAHBIMHU, a TaKKe
COZECp/KAHUE UX JCUCTBUM.

12. MeaunHCKUNA perucTparop npu padoTe C KIMEHTAMH YYUTHIBAET, YTO
HanOoJIee pa3apakaromuM (PaKTOpOM SIBIISIETCS BpeMsl OKUIAHUS B OUCPEIH.

MenuiuHCKUl  perucTpaTop OCYIIECTBIsieT o0miee HaOM0IeHue 10
MOMEIIEHUIO, B KOTOPOM HaXOJSATCS KIIMEHTBI, MPEANOJIOKUTEIbHO 0XHUAAOIINE
MpUEMa MEAUIIMHCKUM PETHUCTPATOPOM, U B IPUOPUTETHOM MOPSIAKE BBISABIISET:

JIOJEH, pa3pelleHue BONPOCOB KOTOPBIX HAXOIUTCS BHE NPENETIOB
KOMITETEHLIUY METMIIMHCKOTO PErUCTpaTopa;

JOJeH, MMEIOIIMX BOMNPOC, KOTOPBIM MOXKET ObITh yIOBIETBOPEH
oOpallleHueM K CpeACTBaM OOIIECTBEHHOT0 WH(OPMHUPOBAHMS, B TOM YHUCIIEC
pPa3MEIIEHHBIM B TOMEIICHUSX, [I€ POUCXOIUT OKUIAHUE.

[Ipn ycraHOBIEHMM HANWUYWS TAKUX JIOACA MEIUUMHCKUW PETUCTPATOP
Pa3bACHIET UM MOPSAIAOK YIOBIETBOPEHHSI UMEIOLIUXCS Y HUX BOPOCOB.

[Tpu paboTte ¢ OAHUM KIMEHTOM U OXHUIAHUU BTOPOTO: JTOK/IABIINUCH TAY3bI
B OOIICHUHM C TEPBBIM WM W3BUHUBIIKNCH W TPEPBAB HA CEKYHAY pPa3rOBOpP CO
cinoBamu «IIpomry mporeHus...», oOpaTUThCS KO BTOpoMy: «3apaBcTByiiTe! S
ceifuac ocBoOoXkych u momory Bawm, xopomo?». Ilo 3aBepuienuio pasroBopa c
NEPBBIM, IONPOIIATECS C HUM M HadaTh OOCIYXMBAaHHE BTOPOIO CO CJIOB
«Cnacu0o 3a oxunanue. Cioymato Bac!».
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[Ipu paGoTe ¢ OOHMM KJIMEHTOM W OOpALIEHUH BTOPOTrO 3a MOMOIIBIO C
BOIIPOCOM: €CITU BOIIPOC TpeOyeT KOPOTKOTO OTBETA, M3BUHUTKCS, CeNaTh Nay3y B
OOILIIEHUU C TIEPBBIM M OTBETUTh Ha Bompoc mnepomy: «lIpomry mpoieHus, s
oTBeuy Ha Bonpoc?» [IoToM oTBETUTH Ha BOITPOC BTOPOro. BepHyThCS K pa3roBopy
c mnepBbiM co cioBamu «Cmacubo 3a oxkujganue». Ecimu Bompoc TpeOyet
JUTUTEIIbHON KOHCYJIbTAIMH, CKa3aTh BTopoMy «Celyac s 0cBOO0XKYCh U MOAPOOHO
BAM BCE€ PACCKaXy, XOPOILIO?».

[Ipu nonroit paboTe € MEPBBIM KIMEHTOM M HECKOJIBKUX HETEPIEIUBO
OKMJAIOIIMX B OYEpPEIU: PEryJMpoBaTh OYEpEnb, Jejiasg Nay3y B OOIIEHHUU C
nepBeIM co cinoBamu «lIpomry npoiueHus, s cienaro OOBSBICHHE, XOPOUIO?», U
OOBSBIISIS O4Yepeu: «YBaxkaeMble KIUEHTHI, TOOphIi AeHb! Mbl moHNMMaeM, 4To y
KQKJOTO M3 BAC €CTh BONPOC (WM «UYTO OXHIAHHE B OYEpEenHd YTOMISET»). S
ceiyac, HACKOJbKO BO3MOXXHO OBICTPO, TMOMOIY KaXKIOMYy M3 Bac, XOpOIIO?
Cnacu0o 3a Bailie TOHUMaHHUE!».

[Ipu pabGote ¢ OJHUM KIMEHTOM U Teae(OHHOM 3BOHKE: OOpaTUThCS K
rpaxnanuny: «IIpoury npormienus, s OTBeYy Ha 3BOHOK, XOPOIIO?», CHATh TPYOKY,
N03/10pOBAThCA, MpencTaBUThes, ckazaThb «Cnymaro Bac!». Eciau tpebyercs
JUINTEIbHAsE KOHCYyNbTaluss 1O TeledoHy, MouHTepecoBaThCsl «CKaxure
noxkaiyicra, Bel Mornmu Obl ceifuac momoxaars?». B ciaydae mosioKHUTEIBHOTO
oTBeTa ckazath «lloxanyiicta, ocTaBaiiTeCh Ha JIMHUH, s 3aBEpUIy OOCITYyKHUBaHUE
M TIOMOTY BaM, Xxopomo?». B ciydae oTpumarenbHOro OTBETAa CKas3aTh
«Iloxanylicra, ocTtaBbTe Balml HoOMep TenedoHa, s 3aBepuly OOCTyKHBaHHUE
KJIMEHTa W NEPE3BOHIO BaM, XOopowo?» OXHUIaIeMy KIUEHTY U aOOHEHTY Npu
BO300HOBJIEHUM KOHTAaKTa cKa3aTh «Cracu0o 3a oxxugaHue!».

13. MenuuuHCKUNA pErucTparop HAYMHAET BCTpPEUy C KIMEHTOM, €ro
OJIN3KMMHU U POJITHBIMU C IPUBETCTBUS.

MenuurHCcKui perucTparop CaMOCTOATEIBHO olpenensier
UHAMBUAYAIbHBIN MOAXOJ K KJIMEHTY, €r0 POJHBIM M OJIU3KUM, MO3BOJISIOMINNA
MaKCUMaJIbHO OBICTPO U 3(P(HEKTUBHO OOECIEUYUTHh HCIIOTHEHUE BMEHSEMBIX €MY
00513aHHOCTEM W HE CO3JAIOIIUX JOMOJHUTEIbHBIX CIOXKHOCTEH KIMEHTY, €ro
POJHBIM U OJIU3KHUM.

[Tomumo yTouHeHus: Bcex (PaKTOB O KIMEHTE, MEAUIIMHCKUM PETUCTpaTop B
xoJie O6eceqpl ¢ HUM, €r0 POJHBIMHU U OJM3KUMHU CTAaBUT LENbIO MPUOOOAPUTH HX,
BCEIIUTh YBEPEHHOCTh B BO3MOXHOCTU TMOJYYEHUH KBATU(DUIMPOBAHHON
MEIUIIMHCKON MOMOIIIH.

MenuuuHCKUI  perucTpaTop NpPeACTaBISIeTCs KIMEHTY, €ro pPOJIHBIM U
OJM3KUM, coOOlIass WM CBOK JOJDKHOCTH U UMS, YTOYHsSI HHGOPMAIUIO O
KJIIMEHTE, €r0 POJIHBIX U OJIU3KHUX, HEOOXOIUMYIO JJIsl IOCTPOSHUSI TUaJIora.

MenuuuHCKHU perucTpaTop mpuiiaraeT yCWINs JJis CHATHS OECOKOMCTBa,
HEPBHOI'O HANPSKEHUSI OOPATUBILIErOCs KIIMEHTA, €0 POAHBIX U OJIM3KHUX.

MenuuuMHCKUM  PEerucTparop HUCXOAUT M3 TOr0, UYTO  HEKOTOpHIE
oOpaTuBIIKECS K HEMY JIMIa UMEIOT MPOOJIEMBI CO 3pEHUEM, CO CIIyXOM U C 00IIHUM
NOHUMAHUEM CHUTYalWH, JUJISI YEro MOXKET HCIIOJIb30BaTh PA3JIMYHBIE CPEACTBA
KOMMYHHKAIIMM, B TOM 4YHCIE OOpamaeTcss 3a MOMOIIbI0 K CIEHUANINCTaM,
BJIAJICIOIIUM YKa3aHHBIMU CPEICTBAMM.
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MeauIMHCKUI PerucTparop B cliydae HEOOXOAMMOCTH TOKHUIAET CBOE
pabouee MecTOo ¢ TeM, YTOObI MOJYyYUTh MHGOPMAIUIO Yy JHIA, HE WUMEIOIIETo
BO3MOKHOCTH OOIIAThCS C HUM HU3-3a CTOMKH, BBUAY PAaBHO KaKk OCOOCHHOCTEU
CBOETO COCTOSIHUSI, TaK U KOHCTPYKTUBHOTO YCTPOMCTBA CTOMKH.

MenuuuHCKU perucTparop AEMOHCTPUPYET OTKPBITOCTH HEBEpOATbHBIMU
cpeacTBamu (yibIOKa, M30eraHue CKPEIIeHUs PYyK).

14. TlepeueHb cBeneHUM, COOMpAEMBIX MEAUIIMHCKUM PErHUCTPATOPOM,
YCTAHOBJICH JEHCTBYIOIIMMU HOPMAaTUBHBIMM IIPAaBOBBIMU akTamu Poccuiickoin
@deneparii ¥ HE MOXET OBITh MPOU3BOJIBHO pPACIIUPEH IO YCMOTPEHHIO
MEIMIMHCKOIO  perucrparopa.  MEIUUMHCKHA  PETUCTPATOp  OTHAEIBHO
MOTYEPKUBAECT, YTO B HE3aBHUCHUMOCTH OT COJCpXaHHUS pPa3roBOpa, TOJIBKO
CBEJCHMS, COCTaBISIONIME YKa3aHHBIA TEpe4YeHb, OYAYT COXPaHATbCA U
o0pabaTheIBaThCs HA AANBHEHIINX 3TANax OKa3aHHs METUIITHCKON MOMOIITH.

15. Coob6mienne nHpopManuu, MOJISKAIIeH PaCIpPOCTPAHEHUIO B CBSA3U C
MOPYYEHUEM PYKOBOJCTBA MEIMIIMHCKON OpraHu3alliy Ha IMpaBax peKJiaMbl WIW
HAa MHBIX T[paBax, HE JOHKHO BIMATh Ha COOJIIOJIGHUE CTaHAapTOB,
MPEABIBISIEMBIX K 00CITY)KMBAHUIO IPYTUX KIMEHTOB, UX POJHBIX U OJIM3KHUX.

16. MenuuuHCKUN perucTparop yMEpPEHHO HCIONIb3yeT MHUMMYECKUE U
KECTUKYJISIIIUOHHBIE  CPEACTBA  BBIPA3UTEIBHOCTA B HCIOJHEHHH  CBOUX
npo(eCCHOHANBHBIX ~ 00SI3aHHOCTEH, HUCKJIIOYaeT HEOJHO3HAUYHYI0 MHMHUKY:
3aKaThIBaHUE TJ1a3, MUMHKY, BEIKa3bIBAIOIIYI0 HEYBAKEHUE K IMOLIMSAM U UyBCTBaM
KITUECHTA.

17. MeauuuHCKUN peructpaTop n3oeraer:

YKa3aHW Ha CBOIO 3arpyKeHHOCTh, HEJIETKHWE YCIOBHS Tpyla W HWHBIC
(bakTOpbl TUYHOTO XapakTepa, KOTOPhIE MOTYT BBI3BaTh HEYJOOCTBO y KIIHMEHTA,
€ro POJHBIX U OJIN3KUX;

KOMMEHTUPOBAHUS WU OOCYXICHHS JACHCTBUN JPYruX MEIUIMHCKUX
PabOTHUKOB.

18. MenuuuHCKUI ~ pErucTparop CTPOUT  B3aMMOOTHOIIEGHUS  Ha
n00poKeNnaTeIbHOM M BEXKIMBOM OCHOBE, COOMIOAAET CyOOpIMHAIINIO, OKA3bIBACT
IO BO3MOXXHOCTH IIOMOUIb KOJUIETaM, B TOM YHCJE HOBBIM COTPYJIHHUKAM,
BbIpaOaThIBaeT MO3UTUBHBIN HACTPOH.

19. Ilpum oOmEHNH MEIUIIMHCKOTO PETHCTPATOpa C MEIUIIMHCKUMU
pabOTHUKAMU HE J0IMYCKAIOTCS:

BBICKA3bIBAaHUS M JIEHCTBUS JAUCKPUMUHAIMOHHOTO XapakTepa MO KaKhM-
100 MpU3HAKaM;

HeTaTWBHAs  XapaKTepUCTUKAa WU  OOCYXKIEHHWEe JCHCTBHM  ApYyrux
MEAUIIMHCKUX PaOOTHHUKOB,

MpOSIBJIEHUST TPYOOCTM U TNPEHEOPESKUTEIBHOTO TOHA, 3aHOCYMBOCTH,
MPEAB3ATHIX 3aMEUYAHUN;

MIPEIbSBICHIE HETIPABOMEPHBIX U HE3aCITyKEHHBIX 0OBHHEHUH, YTPO3;

(baMUTBIPHOCTH MPU UCTIOJTHEHUH MTPOPECCUOHAITBHBIX 00S3aHHOCTEH;

HCIIOJIb30BaHUE paboyero BpeMeHH i OOLIEHHUS Ha OTBJICYEHHBIE TEMBI.

20. ITpu pa3meleHuN NepCcoOHAIBbHON MHGOPMAIIMU B CPEACTBAX MAaCCOBOM
uH(pOpMallMi MEAUIIMHCKUI pEerucTpaTop, B cliydae pacKpbITUs MHGOpPMAILUU O
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MecTe cBoed paboTbl, Oeper Ha ce0sd OTBETCTBEHHOCTh 3a CO3/IaHUE
ONaronmpusITHOTO WMMHUIDKA CBOCH mMpodeccud W OpraHu3alud, B KOTOPOH OH
OCYIIECTBIISIET MPOGECCHOHATBHYIO JICSITEIBHOCTD.

21. Wcnonp3oBanue MOOWJIBHBIX Tele(POHOB, cMapT(POHOB, IUIAHIIETOB W
IPYTHUX CPEJCTB KOMMYHHKAITMHU B pabouee BpeMs pa3peliaeTcsi TOJIbKO B CIydasx
IPOU3BOACTBEHHON HE0oOXoauMocTH. [Ipy oOmeHnn ¢ KIMEHTOM TIpU TeIeOHHOM
3BOHKE CJIEIyeT M3BUHUTHCS TEpE]] HAdaloM Pa3roBOpa C PECHOHIEHTOM H TIO
3aBEpUICHUIO KOHTAKTA.
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