YTBEPX/IEH
npuka3zom LlenTpanbHOU

JTUPEKINH 3/IPaBOOXPAHCHUS
OT «__ » 2018 r. NoIlJI3-

STUUYECKHUA CTAHJIAPT
CPEJHEI'O MEJULIUHCKOI'O TIEPCOHAJIA

1. Hacrosamuii OTu4uecKkuii CTaHAapT OnpenessieT TpeOoBaHUs K MOBEICHUIO
CPEIHEeT0 MEIUIIMHCKOTO TIEpCOoHaja M CIIY)KUT HanbOosee MOJTHOMY PaCKPBITHIO B
paboTe C manuMeHTaMH, UX POAHBIMU U OJIM3KUMHU, a TAKXKE KOJUIEraMu TaKUX
HEU3MEHHO TNPUCYIIUX CPEAHEMY MEIUIIMHCKOMY TIEPCOHAYy KauyecTB, Kak
OT3BIBYMBOCTH, CAMOOTBEPKEHHOCTD, 100POTa, BHUMATEILHOCTh M COCTPAIaHHE.

2. Cpennuil MEOUIIMHCKUM TEpCOHAN CJeAyeT OOIUM TMOJIOKEHUSIM
MEJUIIMHCKOW ATUKA U JICOHTOJIOTMH, coOmomaer TpeboBanus Kojekca
npodeccuoHanbHON ATUKHU MEULUHCKOTO paboTHHKa YUpEKACHUS
3apaBooxpaneHust OAO «PXK]».

3. IlpenpsBnsieMble HACTOSIIIUM OTHYECKUM CTaHIAPTOM TpPEOOBAHUS K
MOBEJCHUIO CPEIHET0 MEIUIIMHCKOTO MepCoHaia 00YCIOBIEHBI TEM, YTO CPEIHUN
MEJIMIIMHCKUM TIEpCOHAI HanboJiee TECHO B3aMMOJICMCTBYET C MAIMEHTOM, €To
POAHBIMM M OJIM3KUMHU TIPU PEIICHUU 3a7adyd 1O OOECMEUECHHIO COOJIOJCHUS
PEKOMEH 1AM Bpaya.

4. CpenHuil MEIUIIMHCKWN TEPCOHAN B3aUMOJICUCTBYET C MAIMEHTOM B
CBSI3U C OCYIIIECTBICHHEM UM MNPO(PECCHOHATBHBIX O0S3aHHOCTEH, B TOM YHUCIE
00yCJIOBJICHHBIX PEKOMEHJIAIMSIMU U YKa3aHUSAMU Bpaya.

Cpennuit MEAUIIMHCKUN MEepCOHANl pa3pabaThiBa€T CBOW WHIWBUYyAIbHBIN
MOAXOA K B3aUMOJEHCTBUIO C TMAIMEHTOM, €ro POJHBIMH W  OJU3KUMH,
oOecreynBaIIMi HanMOOJbIIIEE WX COJEHUCTBHE B OCYIIECTBICHUU JICUCHUS,
BKJIIOYAs BBINOJHEHHUE PEXUMA JIHS, NMpUeMa MUIIH, CAHUTAPHO-TUTHEHUYECKOTO
pexuMma.

N306panHblil cpeTHUM MEAUITMHCKUM TIEPCOHATIOM TIOJIXO0]T COTJIACOBBIBACTCS
C BpaueOHBIM TIEPCOHATIOM.

5. CpegHuit METUIIMHCKUM TIEPCOHAIT:

Coo6mraeT manueHTy HEoOXOAMMYI0 HH(opMaIluio 00 YCTaHOBJICHHBIX B
MEJIUIIMHCKOW OpraHu3alliy MpaBuiiax (MPOMYyCKHOM peXuM, MpaBUjia MOCEIIECHUS
POACTBEHHUKAMH, CAHUTAPHO-TUTUEHUUECKUN PEXUM, PEKUM pabOThl CTOJIOBOM,
WHBIX TIOMEIICHUHN 00I11eT0 MO0JIb30BaHUS U T.1.);

JaeT pa3bsICHEHUS O MOBOJY Ha3HAUCHUM Bpaya U OKa3bIBACT COJICUCTBUE
MaIyeHTy B Hanbosee 3pGeKTUBHON HX peah3aluy;

MpEeAyNpeXaaeT MaeHTa O MPEACTOSIIUX MPoIeaypax, 00 OIIYyIICHUsX,
KOTOPBIE MAIUEHT OyACT UCTIBITHIBATE TIPH STOM;

CJIEAUT 32 BBIMOJHEHUEM MAllMEHTOM PEKOMEHAAIMI U Ha3HAYEHUHN Bpaya;

MMOMOTAeT TAIMEHTYy B PEIICHWH KaKuUX-THO0O mMpobjeM B Mepy CBOEH
KOMITETEHTHOCTH (OTITpaBKa MOYTOBBIX COOOIICHU U T.11.);
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HaOmrogaeT 3a (akTopaMu, OKAa3bIBAIOIIMMH BIUSHHUE HA CaMOYYBCTBHE
MalKeHTA.

6. [lpu BcTpedye C NAUMEHTOM, €ro POJHBIMU M OJIM3KUMU CpPEIHUN
MEJIUIIMHCKHUM TEPCOHANI CTApaeTCsA BEXIIMBO MOXKENATh NAMEHTY, €T0 POJHBIM U
OJIM3KUM JTOOPOTO BPEMEHU CYTOK B HE3aBUCHUMOCTH OT TOTO, UMEJIO JIU MECTO
MIPUBETCTBUE C UX CTOPOHBI.

CpenHuii MEIWIMHCKHI TEpCOHAN MpUJIaraeT yCUius IS  CHATHUS
OecrnoKoWcTBa, HEPBHOIO HANPSHKEHUS] 0OPAaTHUBILErOCs MAalUEHTa, €ro POAHBIX H
OJIN3KUX.

CpenHuil MeTUIIMHCKUM TIepcOoHaN MOAAEPKUBAET Oecely ¢ MalueHTOM, €ro
POJITHBIMU U OJIM3KMMHU B COOTBETCTBUU C PEKOMEHIALMSIMH Bpaya.

CpenHuil MEIUIIMHCKUNM MEPCOHAJ, UCIOJb3Yysl CBOIO HAOIIOJATEIbHOCTb,
JOKJIa/IbIBAET Bpaye€OHOMY IMEPCOHAY O 3aMEYEHHBIX M3MEHEHMSIX B COCTOSHUU
NAIMEHTA.

7. CpenHui METUIMHCKUN MEpCOHaN 1MoA0apUBAET MAllMEHTa, €r0 POJHBIX
U OJNM3KMX, OTMEYAeT MX YCUIUS 1O JOCTWKEHHUIO BBI3JIOPOBIECHUA, IIO
B3aMMOJCHCTBUIO C MEAMIIMHCKUM IEPCOHAJIOM C LIEJBI0 pean3aluu JIe4eOHbIX
cXeM J100 rOBOPUT O HEOOXOAMMOCTH TaAKUX YCHIIUH.

8. CpenHuii MEIULIMHCKUNA NIEPCOHA MPU UCIIOIHEHUH TPOGECCUOHATIBHBIX
00513aHHOCTEH MCHOJIB3YET YHUGPOPMY YUPEXKICHHUS, B KOTOPOM OH OCYILECTBISET
CBOIO MPO(ECCUOHAIBHYIO IE€ATeIbHOCTh. O0sA3aTeNIbHBIM 3J1EMEHTOM YHU(DOPMBI
ABJIAETCS OCHK, MO3BOJISIIONINI IMALMEHTY, €r0 POJHBIM U OJM3KUM MOJYYHUTh
MH(OPMAIUIO O CPETHEM MEIUILIMHCKOM MEPCOHAIE.

TaTyupoBKH Ha Telle CPEJHEro MEAMIIMHCKOTO IMepCoHaNa JOJHKHBI OBITh
3aKpbITHI paboueil ogexaon. JleMoHCTpalys TaTyupOBOK Ha OTKPBITHIX YYacTKax
TeJIa 3anpelleHa.

9. Ilpu oOweHMH ¢ TalMEHTOM, OCYLIECTBICHUM B OTHOIIEHHWU HETO
MEIULUHCKNX MaHUITYJISILUI HE TOITyCKAeTCs:

HEOJAHO3HAYHasiT MHUMHKA (3aKaTbIBaHHME TJia3, MHMHUKA, BbIKa3bIBAOIIAs
HEYBa)XXECHUE K YMOLMAM U UyBCTBaM Mal[UEHTA);

M30BITOUHAS KECTUKYJIISIUS U PE3KUE IBUKEHUS;

UTHOPUPOBAHKE BOIIPOCOB MALIMEHTA, €r0 POJHBIX U OJU3KUX;

UTHOPUPOBAHUE MPUCYTCTBUS MAMEHTA, €r0 POJHBIX U OJIM3KHUX;

KOMMEHTHUPOBAHUE CBOEH 3arpy>KEHHOCTH U COOCTBEHHOTO CaMOYYBCTBUS,
KOTOpbIE MOTYT BbI3BaTh HEYA00CTBO MAI[MEHTA, €T0 POAHBIX U OJIU3KHX;

oOcyX/1eHHne IeUCTBUMA IPYTruX MEIUIIMHCKUX PAaOOTHUKOB,;

oOCyX/IeHHE€ BOMNPOCOB, HE OTHOCAIIUXCA K NpodecCHOHATbHBIM
00s3aHHOCTSIM, C JPYTMMH MEIUUMHCKUMHU pPaOOTHUKAMH, MaIlMEHTOM, €ro
POJHBIMU U OJIU3KUMU;

BCTYIUICHUE B CIIOPHI.

10. Ilpu obparmieHuu K cpeAHEMY MEAMIIMHCKOMY MEPCOHANY MallUeHT, ero
poJIHbIE ¥ OJTM3KUE HE JIOJDKHBI OCTAaThCs 0€3 OTBETA.

[Ipu oOmenun wucnonas3oBath (passl «UYem s mory Bam momoun?»,
«U3BuHUTE, HO 51 HEe Mory Bam nath monHoit uHpopmanumy, «Octanuck u y Bac
elme Kakue-HuOyab BOIpPOCHI?». CpenHud MEIUIMHCKAN TMepCOoHaNl JIOJDKEH
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yOeIUThCsI, YTO MAIMEHT MPABUILHO TMOHSJ €r0 COOOIEHUE, YTO HET Yero-imdo
HEMOHSATHOTO WM  TpeOylolero  JOMOJHUTENbHOM — uHpopmanuu. [lpu
HEOOXOJMMOCTU CJeNyeT 3a7aTh COOECETHUKY YTOUHSIOIIME BOIPOCH, B TOM
gucie «Uto?», «I'ne?» «Korna?», «Ilouemy?», «IIpaBuibHO 7 S TOHSAI, YTO...7».
Ecnu mpoGiemy Henb3s pemuTh cpa3y, TO OObSICHUTH MAlMEHTYy, €r0 POJIHBIM U
OJIM3KMM KOT/Ia M Kak mmpo0jieMa OyIeT pelieHa.

[Ipu HeoOXoAMMOCTH OTKa3a B 3alpoce MAIlMEHTa, €ro POAHBIX U OJU3KUX
cienyeT GopMmyaupoBath ¢Gpa3bl B MITKOW ¢GopMe, HE TOBOPS KaTErOPUIHOTO
«HET» U TPOSIBISAA TEPIICHUE W TBEPAOCTh: «/Jla, s moHMMaro, 4To BaM ObLIO ObI
yA0OHO, €CJIH OBl ..., HO MBI NPUJIEPKUBAEMCS TIpaBuia ...», «MHe KaJib, HO ...»,
«4 coxanero, HO ...».

Henw3st mcnons3oBath ¢pasel «HuuemM HE MOTy MOMOYBY», «ITO HE MOE
JIEeNI0», «ITO 3a paMKaMH MOEH KOMITETECHIIUN», « DTO MEHS HE KacaeTcs».

[Ipu npepbIBaHUU 3aTsHYBIIEHCS Oecelbl CTOUT cKa3aTh: «Jla, s mMOHUMaro,
yto Bam xoTenock Obl elie moroBOpuTh CO MHOM. . .»

11. TIpu pa3roBope ¢ arpecCUBHO HACTPOCHHBIM COOECETHHUKOM CIIeTyeT
MO3BOJIUTh TMAIMEHTY, €r0 POJHBIM WJIM OJM3KUM BBICKA3aThCS, AKUEHTUPYS
BHUMAaHHE Ha MPUYMHE HEJOBOJILCTBA W HE NMPUHHUMAs HEraTHMBa HA CBOW CUET.
Cnengyer moka3zaTb COOECEJHUKY, YTO OH YCJBIIIaH, CHIKasg CTENeHb
SMOIMOHAJILHOM HANPSIKEHHOCTU: «S OYEHb XOpOIIO MOHUMAK0, YTO ...», «SI
3HAaK, 4TO0 ...», «MHe HeTpyaHO BoWTH B Bamre mnosoxenuwe, Beab ...», <«
pazaensito Bamm uyBcTBa ...», « cormacen ¢ Tem, 4To ...».

Taxke  HEWTpanu3oBaTh  pa3lipakeHue  coOeceHUKa  MOXKHO  C
UCIIOJIb30BaHuEM (pa3: «ITo Obl U MHE HE TTOHPABUIIOCHY, «MHE UCKPEHHE KaJb,
yTo ¢ Bamu 370 ciryunnoce», «BepHo noamedeHoy.

Henbzst npumensts gppasbl: «/a Bol B 3TOM He pa3dupaerech!», «Ciyiaiire,
yto Bam rosopsar!», «CnokoiiHee!», «HeMennenno npekpatute 3to!», «Ilmoxo,
4yTO BBI Takoll HEpBHBIN!».

[Tocne oOHapykeHHMS TPUYMHBI HEJOBOJBCTBA, B CIydae COBEPIICHHOM
OIIMOKK CIIEyeT MU3BUHUTHCS TIEpE]l MalUeHTOM, €r0 POAHBIMU U ONU3KUMU, U
nooyrarogapuTh coOeceHUKa 3a TO, YTO OH IOMOT OIMMOKY HalTH. MOXKHO
MOMHTEPECOBAThCSI MHEHUEM TAIMEHTa, €r0 POJHBIX W OJU3KUX IO TOBOAY
ucrpasieHus: ommoku: «Yto Bwl mpemmaraete?», «Kak Mbl MOXXeM HCIPaBUTh
cutyanuio?y». Ilpu »ToM He 00s3aTEIBbHO HCIOJB30BaTh ATOT  CIOCOO,
NPUAECPKUBAICH U3BECTHOTO OoJiee 3h(HEKTUBHOTO METOA.

CrnenyeTr mpu3HaBaTh TOJIBKO (aKThl, & HE UX OLICHKY WJIHA MPUITUCHIBAEMbIE
kadecTBa. l[lomydueHHass KpUTHKAa MOXET OBITh MCIOJIb30BaHA KakK TOJIe3Has
nHpopMalsi 0 COOCTBEHHBIX HENOCTATKaxX, TPEOYIOMMX H3MEHEHHS, MO3BOJUT
y3HaTh, KaK BUIAT U UTO IyMarOT O MPOdeCCUOHAIBHOM JESITEILHOCTH CPEHETO
MEUITMHCKOTO MePCOHAIIA MAIMEHT, €r0 POJIHbIE U OJU3KUE.

12. Cpennuii MEIUIIMHCKUYN TMEPCOHAT CTPOUT CBOM B3aUMOOTHOIIEHUS C
BpayeOHBIM TEPCOHAIOM Ha OCHOBE 3((PEKTHBHOTO MAPTHEPCTBA, COOJIIOMAET
cyOOopIvHaINI0,  BbIpabAaThIBa€T  MO3UTHUBHBIM  HACTPOW,  ONTUMUZUPYET
3arpy’KEHHOCTh Bpada C IEJbI0 OCBOOOXKICHUS BPEMEHH JIJIsi Oecel] C MaliueHTOM,
€r0 POJTHBIMH U OJTM3KUMHU.
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13. Tlpu obOmeHnn CpeaHEr0 METUITMHCKOTO MEepCOHANa ¢ MEIUITMHCKUMU
pabOTHHUKAMU HE JI0ITyCKaIOTCS:

BBICKA3bIBaHUSI U JCUCTBUS JUCKPUMHUHALIMOHHOTO XapakTepa M0 KaKuM-
100 MpU3HAKaM;

HEraTHBHAsl XapaKTePUCTUKA WM  OOCYX IEHUE JEUCTBUM  APYyrux
METUIMHCKUX PaOOTHUKOB;

NpOSBIICHUsT TPyOOCTH W MPEHEOPEKUTETHHOTO TOHA, 3aHOCUYMBOCTH,
MPEIB3ATHIX 3aMECUAHUN;

MIPETBSBIICHIE HETIPABOMEPHBIX U HE3aCITy)KCHHBIX OOBHHEHHM, YTPO3;

(aMUIbSIPHOCTD MTPH UCTIOJIHEHUU MPOPECCHOHATBHBIX 00s13aHHOCTEH;

HCIIOJIh30BaHUE Pab0vero BpeMEeHH /ISl OOIIECHUS Ha OTBJICUCHHBIC TEMBI.

14. Tlpu pa3MenieHnH MepCcoOHaTbHON MH(QOPMAIMKU B CPEACTBAX MACCOBOU
uHDOpMAIIMKU  CPEIHWA MEIUIIMHCKUN TMepcoHald, B ClOydae pPacKPBITHS
uH(pOopMaIi 0 MecTe CBoel paboThl, OepeT Ha ce0s OTBETCTBEHHOCTH 3a CO3/IaHHE
0JIaronmpUATHOTO HMMHJKa CBOEH Mpodeccur W OpraHu3aluu, B KOTOPOM OH
OCYIIECTBIISIET NPOPECCUOHATBHYIO JESTEIbHOCTD.

15. Ucnonws3zoBaHue MOOWIBHBIX TelehOHOB, cMapT(OHOB, MIIAHILIETOB U
JIPYTUX CPEJICTB KOMMYHHUKAIIUU B pabouee BpeMsl pa3peliaeTcs TOJIbKO B CIIydasix
IPOU3BOICTBEHHOM HeoOXxoaumocTH. [Ipu oO1eHnn ¢ marueHToM, ero poAHbIMU U
ONM3KUMH TIpU  TedeOHHOM 3BOHKE CIIEyeT W3BUHUTHCS TMeEpe]l HadajioM
pasroBoOpa ¢ PECTIIOHACHTOM H T10 3aBEPIIEHUIO0 KOHTAKTA.
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